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Ian Sokol – Regional Sales Manager

Zohar Cohen – Director AI Driven Enterprise

JUNIPER AI-DRIVEN NETWORKING
Juniper & Kastel update
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• Introductions

• Juniper and HPE

• Juniper Mist Overview

• Mist Demo

Agenda
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JUNIPER – IN THE NEWS!

“HPE acquiring Juniper Networks is a 

$14B validation of our Experience-first 

Strategy and AI Operations platform”

Chris Kaddaras

Chief Revenue Officer, Juniper Networks
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Sujai Hajela Bob Friday Sudheer Matta

• Founded Mist in 2014; Funded by Cisco, Google, Lightspeed, Norwest, Kleiner Perkins; 

• Changed the industry with AI driven Networking;

• Built Cisco’s Unified Access Portfolio – Routing, Switching and  Wireless 

• Acquired Meraki, first cloud managed network

• Built first WLAN controller and grew industry’s leading share switching portfolio

Tom Wilburn Jeff Aaron

THE MIST TEAM NOW LEADING….
THE AI DRIVEN ENTERPRISE PORTFOLIO AT JUNIPER

Mist - Co-founder, 
President & CEO

Mist - Co-founder 
& CTO 

Mist - VP Products Mist – VP Sales Mist - VP Marketing

Former Cisco 
SVP Enterprise 

Former Cisco Wireless CTO, 
Founder Airespace

Former Cisco Wireless 
Product Mgmt

Former Cisco VP 
Global Wired Wireless Sales 

Former Cisco, 
Airespace Marketing

EVP Juniper-Mist 
AI Driven Enterprise

CTO / Chief AI Officer
AI Driven Enterprise

Group VP Products
AI Driven Enterprise

GVP Sales
AI Driven Enterprise

VP Marketing
AI Driven Enterprise

2014

2019

2004
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AI-Native Networking 

Why is my network 
experience bad ?

Going beyond "single pane of glass" dashboard…

CLIENT TO CLOUD

DEVICES AND USERS MULTI-CLOUD APPS

SD-WANWired Data CenterWireless NAC

Marvis VNA
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A LEADER 2025
Enterprise Wired & Wireless LAN Infrastructure

Gartner, Magic Quadrant for Enterprise Wired and Wireless LAN Infrastructure, Tim Zimmerman, Christian Canales, Nauman Raja, Mike Leibovitz, 6 March 2025

Gartner is a registered trademark and service mark and Magic Quadrant is a registered trademark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used herein with permission. All rights reserved.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not be 
construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from Juniper Networks.

A Gartner® Magic Quadrant  Leader

Furthest in Vision, Highest in Execution

For the fourth time in a row, Juniper Networks is 
positioned furthest in “Completeness of Vision” and 
highest in “Ability to Execute.”

Enterprise Wired & Wireless LAN Infrastructure

Download today!
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Microservices cloud 
for agility

Client level 
visibility

Digital Engagement 
with virtual BLE

AI-driven operations 
and support

Why Mist AI: Assurance, Insights, Automation, and Relevance
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Best 

Operational 

Experience

Fewest Tickets

Fastest Rollout

What Juniper brings to customers

Simplest On-going Operations
Become Proactive with user experience monitoring, Marvis Actions
First line helpdesk to be able to support the network
Eliminate site visits with Dynamic PCAP
Reduce wired provisioning burden with dynamic port configuration
Improve safety with integrated location services
Cloud driven bi-weekly updates for Wired, Wireless, SDWAN with no downtime

Self Driving Network Reduces Tickets
AI Driven RRM – delivers the best RF network
Self Healing fixes problems without IT intervention
Fewer Tickets than any vendor
Faster resolution when problems occur

Automated, No Mistakes
Zero Touch Provisioning – Wired, Wireless, SDWAN in One cloud 
Complete templatisation (no cli needed) for Wired, Wireless, SDWAN
Fewer templates with more flexibility. 
Automated IoT onboarding
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MARVIS CONTINUOUS USER EXPERIENCE LEARNING

Prediction

+ App Experience SLE

Shapley

Network Features

Wireless WANClient

Microsoft
Teams

Explainability

Zoom

Deep Learning
Model

Site Level E2E App SLE 

Teams
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Fully integrated with Mist AI engine: provides a new 
data feed into Marvis, enriching all existing AI models.

Constant contextual learning: no need 
for manual configuration/adjustment.

Always on and can be initiated 
on-demand.

No additional hardware or software 
(part of Marvis VNA on existing 
network).

Dynamic PCAP for failures of Digital 
Experience Twin user experience.

Adds/moves/changes validated in 
seconds vs. days.

Identify scope of Failure

Marvis Minis: Only AI-Native Digital Experience 
Twin

How is it unique?
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Juniper Mist Access Assurance Framework

Micro-Services based 
Cloud NAC Offering

IT-friendly day 0-2 operations

Industry-first AI powered 
operations

Artificial 
Intelligence Microservices

Wired/Wireless 
Infrastructure

Access Assurance 
Service

RadSec

APs Switch

3rd Party W&W
Infrastructure

Mist Edge 
(NAC Proxy)

RADIUSRADIUS

Cloud Directories & Services 
(3rd party)

RadSecRadSec

•

Juniper Managed Cloud
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Juniper Mist is 
Fundamentally Different:

✓ Better User Experiences

✓ Better IT Outcomes

“…MTTR down 96% on average per ticket”

“…85% reduced site visits”

“…We have zero wireless issues with Juniper Mist”

“…over 90% reduction in user opened support tickets”

“…it’s like we woke up from a dream, watching Mist roll out”

“…fastest most efficient technology roll out in our history”

“…best technology we have ever deployed in restaurants”

“…since Marvis, escalated tickets are down by factor of 10”
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AI-Native Campus + Branch Portfolio

Artificial 
Intelligence

Microservices
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• Conversational assistant (with GenAI)
• Minis Digital Experience Twin

Marvis Actions
• Proactive Network Insights & Actions
• Self-driving network operationsV
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Wired 
Assurance

Wi-Fi
Assurance

User
Engagement

Asset
Tracking

WAN 
Assurance

Premium
Analytics IoT

Assurance

Access
Assurance

Wireless Infrastructure Wired Infrastructure

EX Series SRX SeriesQFX Series
AP SeriesMist Edge BT11 (BLE)

SSR Series

Improve experiences 
and revenue with 
Indoor Location 
Services

WAN Infrastructure

100% Open APIs

➢ AI-driven Access Assurance (cloud NAC)

➢ ChatGPT with Marvis for documentation

➢ Zoom Continuous User Experience Learning

➢ AP24 entry level Wi-Fi 6E access point

➢ Marvis Minis Digital Experience Twin

Product Innovations
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